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DocR&No. YOR9i0000569USl 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re patent application of 
Dhong, et al 

Serial No.: 09/817,138 Group Art Unit: 2122 

Filing Date: March 27, 2001 Examiner: Unknown 



% 



o 

ro ^ 

For: METHOD AND APPARATUS FOR EVALUATING RESULTS OF MULtSlE O 

r: \ pi 



SOFTWARE TOOLS. 



Assistant Commissioner of Patents 
Washington, D.C. 20231 
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SUBMISSION OF FORMAL DRAWINGS 



Sir: 



Submitted herewith are three (3) sheets of formal drawings comprising figures 1 - 7 for 
the above-identified patent application, substituting these drawings for the drawings submitted 
March 27, 200 1 . Acknowledgment of receipt is respectfully requested. 

Respectfully submitted, 



on 




l\/oilO( 



Frederick E. Cooperrider 
Registration No. 36,769 




Date: 

McGinn & Gibb, PLLC 
Intellectual Property Law 
8321 Old Courthouse Road, #200 
Vienna, Virginia 22182-3817 
(703) 761-4100 
Customer No. 21254 
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FIG.1 

PRIOR ART 



FIG.2 





FIG. 3 



SELECTION PROCESS OR 
PROGRAM 




INTERNET 
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CUSTOMER SENDS PROBLEM TO 
SOLUTIONS PROVIDER(S) 



SOLUTIONS PROVIDER 
EXERCISES SOFTWARE 
(PROBLEM SPECIFIC) 
PACKAGE FROM 
VENDOR A 



SOLUTIONS PROVIDER 
MEASURES QUAUIY OF 
SOLUTION FROM 
VENDOR A WITH 
PROBLEM SPECIFIC 
SOFTWARE 
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SOLUTIONS PROVIDER 
EXERCISES SOFTWARE 
(PROBLEM SPECIFIC) 
PACKAGE FROM 
VENDOR N 



SOLUTIONS PROVIDER 
MEASURES QUALITY OF 
SOLUTION FROM 
VENDOR N WITH 
PROBLEM SPECIFIC 
-"- SOFTWARE 
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SOLUTIONS PROVIDER RANKS SOLU1TONS 
FROM MULTIPLE VENDORS ACCORDING 
TO CUSTOMER CRITERIA 



SOLUTIONS PROVIDER RETURNS 
RANKED SOLUTIONS (OR BEST 
SOLUTION ONLY) 
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CUSTOMER SENDS 
PROBLEM TO VENDOR] 



T 



VENDOR j FINDS BEST 
SOLUTION 
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FIG.5 



SOLUTIONS PROVIDER RETURNS 
RANKED SOLUTIONS (OR BEST 
SOLUTION ONLY) TO CUSTOMER 



VENDOR ] SENDS BEST 

SOLUTION TO 
SOLUTIONS PROVIDER 
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SOLUTIONS PROVIDER RANKS 
SOLUTIONS FROM MULTIPLE 
VENDORS ACCORDING TO 
CUSTOMER CRITERIA 



